
New Hire Email Templates

We've put together best practice email templates to help you introduce the DailyPay benefit to your new hires and drive enrollment using communication tools in your existing HRIS platform.

We recommend you select the best introduction email template to align with your organization's communication style and audience and send within the employee's first week to make sure employees know about their benefit, understand what DailyPay does, and have a clear path to sign up to help bridge the financial gap as they are starting a new job.

We’ve also included an optional reminder template that we recommend is sent after the employee’s first month of employment at your organization.

	Benefit Introduction Email: Option 1



Subject: Welcome: Get your pay before payday & free financial tools with DailyPay

Hi,

Welcome to the team. As part of your benefits package, you have access to DailyPay, a free-to-enroll benefit that lets you access the pay you've already earned before payday, plus a set of free financial tools.

With DailyPay you can:
· Get your pay before payday:  As you work, your earnings build as a balance you can transfer before payday. It's money you've already earned, so there's no interest or debt.
· Manage & spend money smarter: Get the DailyPay Visa® Prepaid Card to transfer your pay instantly and for no-fee*.  Spend anywhere Visa debit cards are accepted, earn cash back¶ on everyday purchases, and get free card-exclusive financial tools. 
· Manage your bills: Track and manage repeat bills and subscriptions in one place, for free with Bill Manager⥮ with the DailyPay Card. 
· Work toward your goals: Set money aside automatically and build positive savings habits with our free savings tools
· Track your earnings:  Stay on top of your money, track upcoming and past paychecks, and see your earnings grow after every shift.
· Save with deals: Save on essentials like gas, groceries, and more with exclusive discounts and offers. 
· Monitor your credit: Track your credit score and check for signs of fraud for free, no impact to your score.
· Get 1:1 financial coaching: Talk to a certified financial coach and get a personalized plan for free

It’s free to sign up, and setup is quick and simple. Get started by clicking here, downloading the DailyPay app from the app store, or scanning the QR below.
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Need support getting started? DailyPay's support team is available 24/7/365 in English and Spanish. Reach them anytime by phone at 866-432-0472, by email at support@dailypay.com, or through their Help Center.

Best,

*On-Demand Pay requires employer participation in DailyPay. On-Demand Pay fees will be waived for any DailyPay transfers made to a DailyPay Card set up with direct deposit. Instant Transfers may not be available to residents in all states. Please see this Help Center article for further information.

¶ Cash Back rewards earned on qualifying purchases will generally be transferred to your Card Account within 49 days after the qualifying purchase is settled. If you close your Card Account, any earned Cash Back rewards not yet transferred to your Card Account will be forfeited. See the DailyPay Cash Back Program Terms & Conditions for full details.

⥮ Bill Manager services are provided in conjunction with a third party, ScribeUp, a DailyPay Partner. ScribeUp will only identify transactions in accounts that are integrated into the service by you. Enrollment is subject to the third party Privacy Policy and Bill Manager program terms and conditions.

The DailyPay Visa® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted.



	Benefit Introduction Email: Option 2



Subject: Your new benefit: get your pay before payday & free financial tools

Hi,

Welcome to the team. We want to make sure you know about one of the benefits available to you starting today. Included in your benefits package at no cost to enroll, you have access to DailyPay. It gives you access to the pay you've earned before payday and free financial tools to help you earn, save, and spend smarter.

Get your pay before payday
With DailyPay, you can get the pay you’ve earned before payday so you can cover unexpected expenses, build savings, and control your cash flow. It’s money you’ve earned so, there’s no interest, repayment, or debt. DailyPay always offers two no-fee* transfer options: (1) instantly to the DailyPay Visa® Prepaid Card or (2) via ACH for deposit as soon as the next business day. You can also transfer instantly to any destination at any time for typically $3.49, or less.

Additional features 
Once you sign up, you can also get:
· The DailyPay Card: Transfer your pay instantly and for no-fee*.  Spend anywhere Visa debit cards are accepted, earn cash back¶ on everyday purchases, and get free card-exclusive financial tools.
· Savings tools: Set money aside automatically or, with the DailyPay Card, save towards specific goals in customized savings jars
· Bill management tools: Track and manage repeat bills and subscriptions in one place, for free with Bill Manager⥮ with the DailyPay Card.
· Pay tracking:  See your earnings and pay balance update as you work
· Credit health monitoring: Track your credit score and check for signs of fraud, for free and no impact to your score
· Exclusive Deals & Discounts: Exclusive deals on gas, groceries, and more everyday essentials.
· Free 1:1 Financial Coaching: Talk to a certified financial coach and get a personalized plan 

How to sign up
It's free, takes a few minutes, and there's no catch. Download the DailyPay app from the app store and use your work email or phone number to sign up. Click here to get started or scan the QR code below.
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Need help? DailyPay's support team is available 24/7 in English and Spanish by phone at 866-432-0472, by email at support@dailypay.com, or via their Help Center.

We're glad you're here.

Best,


* On-Demand Pay requires employer participation in DailyPay. On-Demand Pay fees will be waived for any DailyPay transfers made to a DailyPay Card set up with direct deposit. Instant Transfers may not be available to residents in all states. Please see this Help Center article for further information.

¶ Cash Back rewards earned on qualifying purchases will generally be transferred to your Card Account within 49 days after the qualifying purchase is settled. If you close your Card Account, any earned Cash Back rewards not yet transferred to your Card Account will be forfeited. See the DailyPay Cash Back Program Terms & Conditions for full details.

⥮ Bill Manager services are provided in conjunction with a third party, ScribeUp, a DailyPay Partner. ScribeUp will only identify transactions in accounts that are integrated into the service by you. Enrollment is subject to the third party Privacy Policy and Bill Manager program terms and conditions.

The DailyPay Visa® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted.

Your funds are FDIC insured through The Bancorp Bank, N.A.; Member FDIC. DailyPay is not FDIC-insured. Deposit insurance coverage only protects against failure of The Bancorp Bank, N.A.



	Benefit Introduction Email Snippet: Option 1



As part of your benefits package, you have access to DailyPay — a free-to-enroll benefit that lets you access the pay you've already earned before payday, plus free financial tools including pay tracking, the DailyPay Visa® Prepaid Card, cash back¶, bill management⥮ and savings features, credit health monitoring, financial coaching and exclusive discounts. It's free to sign up and takes a few minutes. Download the DailyPay app to get started here. 

¶ Cash Back rewards earned on qualifying purchases will generally be transferred to your Card Account within 49 days after the qualifying purchase is settled. If you close your Card Account, any earned Cash Back rewards not yet transferred to your Card Account will be forfeited. See the DailyPay Cash Back Program Terms & Conditions for full details.

⥮ Bill Manager services are provided in conjunction with a third party, ScribeUp, a DailyPay Partner. ScribeUp will only identify transactions in accounts that are integrated into the service by you. Enrollment is subject to the third party Privacy Policy and Bill Manager program terms and conditions.

The DailyPay Visa® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted.


	Benefit Introduction Email Snippet: Option 2



Your DailyPay benefit is ready. DailyPay gives you access to the pay you've already earned before payday. No interest, no repayment, no debt. Once you sign up, you also get free pay tracking, cash back¶, bill management⥮ and savings tools, credit health monitoring, financial coaching, and exclusive discounts on everyday essentials. You can also access your earnings instantly for no-fee with the DailyPay Visa® Prepaid Card

No matter where you are in your financial journey, there’s something for everyone in DailyPay. Download the app to take advantage of this benefit and see what it can do for you. Click here to get started. It's free to sign up and only takes a few minutes.

¶ Cash Back rewards earned on qualifying purchases will generally be transferred to your Card Account within 49 days after the qualifying purchase is settled. If you close your Card Account, any earned Cash Back rewards not yet transferred to your Card Account will be forfeited. See the DailyPay Cash Back Program Terms & Conditions for full details.

⥮ Bill Manager services are provided in conjunction with a third party, ScribeUp, a DailyPay Partner. ScribeUp will only identify transactions in accounts that are integrated into the service by you. Enrollment is subject to the third party Privacy Policy and Bill Manager program terms and conditions.

The DailyPay Visa® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted.




	Benefit Reminder Email: Option 1



Subject: Activate your DailyPay benefit: On-Demand Pay & Free Financial Tools

Hi,

Included in your benefits package at no cost to you to enroll, you have access to DailyPay, which gives you access to the pay you've earned before payday and other free financial tools. If you haven't signed up, click here to get started. 

Get your pay before payday
DailyPay lets you transfer the pay you’ve earned before payday so you can cover unexpected expenses, build savings, and control your cash flow. Note: It’s money you’ve earned so, there’s no interest, repayment, or debt.

You have two no-fee transfer options: (1) instantly to the DailyPay Visa® Prepaid Card* or (2) via ACH for deposit as soon as the next business day. 

You’re eligible for the DailyPay Card 
DailyPay lets you track your pay as you earn it—you can transfer what you've earned to your DailyPay Card instantly and for no-fee*.  With the DailyPay Card, you can spend anywhere Visa debit cards are accepted, earn cash back¶ on everyday purchases, and get free card-exclusive financial tools. This is not a credit card so, there’s no cost or credit check required to sign up - only identity verification (it won’t impact your credit score).

More than On-Demand Pay
Sign up and get a set of free financial tools to help make smart decisions about earning, saving, and spending: 
· Pay tracking: See your earnings, shifts, and net pay balance as you work
· Discounts on everyday essentials: Exclusive deals to save you on gas, groceries, insurance, and more 
· Bill management : Track and manage repeat bills and subscriptions in one place, for free with Bill Manager⥮ with the DailyPay Card. 
· Savings tools: Set money aside automatically and build positive savings habits with our free savings tools
· Credit health: Track your credit score, see what affects it, and check for signs of fraud for free, without impacting your score
· 1:1 financial coaching: Talk to a certified financial coach and get a personalized plan at no cost 

How to sign up
It's completely free to enroll, takes a few minutes, and there is no catch. Sign up here or scan the QR code below.  
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Please note, your security is DailyPay's priority. Your data and information are never shared without your permission.

Need support?
DailyPay's support team is available 24/7/365. Reach them anytime by phone at 866-432-0472, by email at support@dailypay.com, or through their Help Center.

We're proud to offer DailyPay as part of your benefits package. Sign up now and see what it can do for you.

Best,


* On-Demand Pay requires employer participation in DailyPay. On-Demand Pay fees will be waived for any DailyPay transfers made to a DailyPay Card set up with direct deposit. Instant Transfers may not be available to residents in all states. Please see this Help Center article for further information.

¶ Cash Back rewards earned on qualifying purchases will generally be transferred to your Card Account within 49 days after the qualifying purchase is settled. If you close your Card Account, any earned Cash Back rewards not yet transferred to your Card Account will be forfeited. See the DailyPay Cash Back Program Terms & Conditions for full details.

⥮ Bill Manager services are provided in conjunction with a third party, ScribeUp, a DailyPay Partner. ScribeUp will only identify transactions in accounts that are integrated into the service by you. Enrollment is subject to the third party Privacy Policy and Bill Manager program terms and conditions.

The DailyPay Visa® Prepaid Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted. Banking services are provided by The Bancorp Bank, N.A., Member FDIC.
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